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Installation

This chapter covers the installation of the module.
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1.1 Prerequisites
Before installing the module, be sure the following have been completed:

e The appropriate version of Sitecore Experience Platform is installed.
e Brightcove Video Cloud account is available.
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1.2 Installation Steps

This section covers the installation process for the module.

1.2.1 Install Sitecore Media Framework 2.1

Sitecore Media Framework is installed using the Sitecore Installation Wizard. Follow the instructions
displayed by the installation wizard.

Control Panel

L3 My SETTINGS DATABASE (¥ LOCALIZATION

CREngs Sk BB ground Flatousd bk S)USA14Y Erpant irguages
Change ApDECATon oplons Rebuld $9arch nde: #3 OOt languages
Changs paiswoid Méve 3 80 W dholhar databaie Ad d fre langudge

Chan Up AIBLITES Dalate 3 language

Diriplay database utage

REPORTS ) SECURITY
License detsins Somn P databiina for beokien nks Uter manager
INVADD bOdn i S Tob ARSI 100 LOT RN Saldd Ricis maniged

Instal a package

1.2.2 Release Page Events from Workflow

Sitecore Media Framework includes a number of page events that must be released from workflow
and published before they can be used.

1. Open the Sitecore Workbox
2. Select the Analytics Workflow
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3. Deploy the following page events:
Playback Changed
Playback Completed
Playback Error

Playback Started

oo

Anahyics Testing Workdow - mmpparPage (10 w| ¢ Retesh

o Analytics Woridow

Anaiytics Workfiow 5o ow M

Wi Playback CRaNged - (English, version 1
Last change: No changes have Been mads
Previe

Wiy Playback Completed - (English, version 1
Last change: No changes have Been mads

Wiy Playback Emor- (English, version 1
Last change: No changes have been madas
Wora
Frevi

Wby Playback Started - (Englisn, version 1
Last change: No changas have besn made
Were
Pravi

Diaphory {selechd) Deploy (aN)

4. Publish the page events

1.2.3 Install Sitecore Media Framework Brightcove Edition 2.1

Sitecore Media Framework Brightcove Edition is installed using the Sitecore Installation Wizard.
Follow the instructions displayed by the installation wizard.

1.2.4 Reporting Database Configuration

In order for the Sitecore Media Framework reports to work, a new fact table must be added to the
Experience Database (xDB) reporting database.

A script that will create this new table is available on SDN. You must run this script on your xDB
reporting database. This step should be completed by your database administrator.

Note
It is possible to install multiple Sitecore Media Framework connectors. This script only needs to be run
one time per reporting database, regardless of how many different connectors you have installed.

1.2.5 Multi-Server Configuration

Sitecore Media Framework can be installed in a multi-server content authoring environment. If your
Sitecore environment is configured in this way, you need to configure the following.
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Content Management Servers

If you are using the scheduler to synchronize media, only one content management (CM) server
needs to have the scheduler configured. Remove the scheduled job from the config files on the other
CM servers. The Sitecore event queue will handle keeping the other CM servers in sync.

Note
Configuring the scheduler on multiple CM servers will not cause a problem, but there is no benefit to
doing so.

Content Delivery Servers

On each content delivery (CD) server remove the following index from the specified config file. This
index is only needed in the CM environment.

o File: Sitecore.ContentSearch.MediaFramework.Brightcove.config
e Index name: mediaframework_brightcove_index

When configuring CD servers you may find it convenient to copy config files from a CM server. If you
do this and you have added a scheduler to synchronize media you should remove the scheduled job
from the config files on the CD servers. Media synchronization should not run on the CD servers. It
should run on one CM server. Publishing is used to make the media items available on the CD
servers.

1.2.6 Configure SSL for Script Link (Optional)

In order to properly play videos, Sitecore Media Framework Brightcove Edition depends on a
Javascript file that is hosted by Brightcove. By default, the link to this file uses HTTP. If you want this
link to be generated using HTTPS you must make the following changes in the

/Bpp_ Config/Include/Sitecore.MediaFramework.Services.Brightcove.config file:

<playerMarkupGenerators>
<add name="brightcove video" templateId="{6A5C6835-6E11-4602-A11D-
B626E9255397}"
type="Sitecore.MediaFramework.Brightcove.Players.BrightcovePlayerMarkupGenerator, Sitecore.Medi
aFramework.Brightcove">
<analyticsScriptUrl>/sitecore
modules/Web/MediaFramework/js/Analytics/brightcove.js</analyticsScriptUrl>

<scriptUrl>https://sadmin.brightcove.com/js/BrightcoveExperiences.js</scriptUrl>
<parameters hint="raw:AddParameter">
<param name="isVid" value="true"/>
<param name="isUI" value="true"/>
<param name="dynamicStreaming" value="true"/>
<param name="includeAPI" value="true"/>
<param name="htmlFallback" value="true"/>
<param name="templateReadyHandler"
value="brightcovelistener.onTemplateReady" />
</parameters>
</add>
<add name="brightcove playlist" templateId="{0E24292F-D7A5-4BA2-BCAQO-
CD5F14A896341"
type="Sitecore.MediaFramework.Brightcove.Players.BrightcovePlayerMarkupGenerator, Sitecore.Medi
aFramework.Brightcove">
<analyticsScriptUrl>/sitecore
modules/Web/MediaFramework/js/Analytics/brightcove.js</analyticsScriptUrl>

<scriptUrl>https://sadmin.brightcove.com/js/BrightcoveExperiences.js</scriptUrl>
<parameters hint="raw:AddParameter">

<param name="isVid" value="true"/>

<param name="isUI" value="true"/>

<param name="dynamicStreaming" value="true"/>

<param name="includeAPI" value="true"/>

<param name="htmlFallback" value="true"/>

<param name="templateReadyHandler"
value="brightcovelistener.onTemplateReady"/>
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</parameters>
</add>
</playerMarkupGenerators>

1.2.7 Customers in Japan
Customers in Japan must make the following change:

1. Openthefile 2App Config/Include/Sitecore.RestSharp.Brightcove.config
2. Change the baseUrlto http://api.brightcove.co.jp/services
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Upgrading

This section contains information on how to upgrade to Sitecore Media Framework
Brightcove Edition 2.1.
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2.1 Upgrading from Media Framework 2.0
To upgrade from version 2.0 to version 2.1 you must do the following:

1. Upgrade your Sitecore server to Sitecore 8.0 update 1 (or greater).

2. Install the package for Media Framework 2.1. Overwrite any existing items and files.

3. Install the package for Media Framework Brightcove Edition 2.1. Overwrite any existing items
and files.

Republish the master database.

Run the database script on the Sitecore reporting database.

oA
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2.2 Upgrading from Media Framework 1.4 (an earlier)

To upgrade from version 1.4 (or earlier) to version 2.1 you must upgrade to Media Framework 2.0.
Upgrade instructions are available in the Media Framework 2.0 administrators guide.

Sitecore Media Framework 2.1 Brightcove Edition Administrators Guide
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Account Configuration

This chapter covers how to create an account in Sitecore that corresponds with a
Brightcove Video Cloud account.
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3.1 Get Account Credentials from Brightcove

In order for Media Framework to connect to Brightcove Video Cloud, the account credentials from
Brightcove must be added to Sitecore. This section describes how to locate the account credentials in
Brightcove. The following section describes how to add those credentials to Sitecore.

1. Log into Brightcove Video Cloud. Note the Publisher ID value. You will need to enter this into
Sitecore in the following section.

VIDEOCL®UD Arome |Gy | & 1l scadmin@mydomainnet [BC - Sitecore |

Welcome, Sitecore Administrator

Publisher ID:

Reports Users Account Settings Profile

Need help?

|\C}/|

Popular Searches: Uploading, Creating Flayers, Media APls

2. Navigate to Account Settings

VIDEOCL®UD A Home | | > | & |l scadmin@mydomain.net | BC - Sitecore [

Welcome, Sitecore Administrator

Publisher ID:

Reports Users Account Settings Profile

Need help?

|\C}/|

Popular Searches: Uploading, Creating Flayers, Media APls
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3. Navigate to APl Management

VIDEOCI &UD

Back to Home

Repors Users '/AccountSettings Profile

Account Settings

Publishing Settings Publishing Settings

Distribution Settings Default Viral Player - Edit

Analytics Will display videos that viewers have embedded into their website or blog
Selected Player: Chromeless Video Player

Custom Link Domain Name - Edit
Video Fields Specify a custom domain name that will be used for all URLs

Domain Name: None
API Management

Logo Overlay / Burn-in - Edit
Select a default logo burn in image for all of your videos. Learn More.

Current Overlay: None

4. Note the following values. You will need to enter them into Sitecore in the following section:
a. Read token

b. Write token

VIDEOCL®UD ﬁ\- ;’W E

I\I&

ydomain.net

EETA

Back to Home

Reports Users ((AccountSefings Profile

Account Settings

Publishing Settings APl Management
Distribution Settings

Token Type (?) Options (?) Manage
Analytics

Hedz Setings : e — &

Transcode Settings read URL Access = (T

Video Field: i
B : . S

APl Management

You are using 2 of 6 available Read Tokens and 1 of 3 available Write Tokens Add & l Read Token |v J | + Add
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3.2 Add Brightcove Account to Sitecore

This section describes how to add a Brightcove account to Sitecore.

Log into the Sitecore Desktop

Connect to the master database

Open Media Library

Navigate to Media Library > Media Framework > Accounts

Add a new Brightcove Account item. For these instructions | am naming my item "My
Brightcove Account".

ahrwbhpE

PRESENTATION  SECURITY  WIEW  DEVELOPER

PUBLISH

MNAVIGATE ~ REVIEW  AMALYZE VERSIONS  COMPIGURE

= « } Insanihom termplate (1017} & @ B Copy o ® £ Raname # Up £ First
Sive Edn- v Duplicite =  [3Movelo  Delete - ™) Disptay name v Down 3 Last
i m = - Engishw .

4 (3 siecore .

o & Content g My Brightcove Account

& Home
M Lavout
b B Layoul — ”

4 [ Media Library

Credentials
b Det -~
¥ {0 Experience Explorer
Fuighar D
i Files
b Images
& [ Masa Framewssk
Read Token
4 & Acoounts e
b Yoy My Brighicove Account

|-m-na Token

(SR Moedia Library  Workbox
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6. Enter the Publisher ID, Read Token and Write Token values noted in the previous section.

Sitecore Media Framework 2.1 Brightcove Edition Administrators Guide

| Adminisrater

NAVIGATE CONPGURE PRESENTATION SECURITY VIEW DEVELOPER

REVIEW ANALYZE PUBLISH VERSIONS

H < ) insecifrom seemplate  (1of1} * E] % Copy o ® £ Rename A Up 4 First
-
Save Edn " Duplicate = Moo Delete v = Display name w Down 3 Last
i m o - English s
- .
ERSR .
4 @ Content g My Brightcove Account
6 Home
M Lavout
» B Layout - "

4 & Media Libary Il
Credentials -~

b Detaun Websts
b ¢ Experience Explore
Putiisher ID
¢ Filgs
b Images
# (B Meda Framework
Read Tokan

4 & Acoounis

b g My Boghicove Acctunl

Wit Token

(= LR Media Library  Workbox

7. Save the item.
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Media Import

In order to efficiently use Brightcove media in Sitecore, Sitecore items are needed to
represent the Brightcove media. The process by which these Sitecore items are
created and updated is called the media import process.

Before Brightcove media can be used in Sitecore, the media import process must run.
In addition, if Sitecore and Brightcove are to be kept in sync, the media import
process must run periodically.

This chapter covers the media import process.
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4.1 Manual Media Import
A Sitecore content author or administrator can manually trigger the media import process.

1. Display the Media Framework ribbon by right-clicking the top-menu and selecting Media
Framework.

Home
Mavigate
Review
Analyze
Fublish
\Versions
Configure
Fresentation
Security
View

Media Framework

My Toolbar

C R L0

Developer

Reset

Customize

2. Click the Media Framework ribbon.

| Adminisrater

VERSIONS

NAVIGATE REVIEW ANALYZE PUBLISH CONPGURE PRESENTATION SECURITY VIEW MEDIA FRAMEWORE DEVELOPER

H < ) insertbomeplate  (1of1) * 1 oot M =i Alp & Pt
-
Save Edn " Duplicate = Moo Delete v | Disphay name w Down 3 Last
i m Q
4 (3 siecors .
o & Content g My Brightcove Account
G Home
b B Layout —

4 [ Media Library .
Credentials -~

¥ Detaun Website
¥ {J Experience Explorer
Fulighar D
i Files
b Imaged
& [ Masa Framewssk
Fead Tokan

4 & Accounts

b Tg My Brighicove Account

J System

Write Token

[T Modia Library  Workbox
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3. Click the Import All button.

| Adminisrater

REVIEW

ANALYZE MEDLA FRAMEWORK DEVELOPER

HOME HAVIGATE PUBLISH VERSIONS CONPIGURE PRESENTATION SECURITY VIEW
of &=

Save Dot All - Cheanup AN Export A8 Upload

4 [ ainecore \
4

g My Brightcove Account

Quick Info ~
Credentials S
Fubiizher ID

# (B Meda Framewoek
Read Tokan

a & Accounts

b g My Brighicove Account

wite Token

(= LR Media Library  Workbox

4. As the import process runs, a status box appears. When the status box disappears, the
import process is complete.

Import MediaFramework Content |

[tem: air. Processed: 2

() View all messages
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5. To confirm media has been imported, click the Search tab.

PUBLISH VERSIONS CONPGURE PRESENTATION SECURITY VIEW

HOME NAVIGATE REVIEW
of iy

Save IOt All = Cheanup AN Expon AN Uplaad

ANALYZE MEDLA FRAMEWORK DEVELOPER

- -
conent =0 = English - =

ERSR
4 & Content
& Wome
» ® Layout

4 & Media Libary

Fubiizher ID
P Images
# (B Meda Framework
Read Tokan
a & Accounts
b g My Brghicove Account
Wit Token

Fl Tomplams

Content Editor Workbox

Media Library

6. Perform a search.

| Adminiskaier §

AMALYZE

PUBLISH  VERSI COMPIBURE

PRESENTATION  SECURITY DEVELOPER

HOME  MAVIOATE  REVIEW MEDIA FRAMEWORK

- (2] of My
Sive it All - Cdnup A Expont AN Upload
M Q
a [J] siecors —
L Q =
4 & Content —
& Home
» ® Layout

4 & Media Libary

b D

¥ ¢ Esperigncs Explarer

J Files
P Images
# (B Meda Framework
a & Accounts

b Yog My Brighicove Actount

P

Fl Tomplams

(= LR Media Library  Workbox
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7. Search results are displayed.

HOME

NAVIGATE REVIEW

H L3 of
Save IOt All - Cheanup Al
ERSR
4 & Content
6 Home
» ® Layout

4 & Media Libary

¥ Experiencs Explorer
J Files

P Images

# (B Meda Framework
a & Accounts

b Yog My Brighicove Actount

¢ System

@

- v v
-
L

Fl Tomplams

Workbox

[ LT Media Library

iy

Export A8

ANALYZE

PUBLISH

Upload

VERSIONS CONPGURE

PRESENTATION

SECURITY

MEDLA FRAMEWORK

DEVELOPER

16 Results

& My Brighteove Account
& ( Tomplate: Brightcove Account  Location: Accounts

Version: 1 Creaded: 2015-03-09  By: siecceniadmin  Language: en

, Media Content
Tomgiate: Fodder  Location: My Brighbcows Account

Version: 1 Creaed: 2015-00-00  By: siecore\admin  Language: en

Flayers
Template: Folder  Location: My BIgRIove Accoumst

Version: 1 Created: 2015-01-00  By: shecoresdmin  Language: en

2 Tags
E: Tempiate: Folder  Location: My Brightoove Account

Version: 1 Created: 2015-03-09  By: siecoreadmin  Language: en

TEMPLATE -~
BgRAEVERCEOUN
brighicoveaccountsetings

brighacoveplayiis:

1
1
3
brgrcovelsg 2
brghicovevidas L]

3

folder

LANGUAGE ~

anglish 16

AUTHOR "~

sifircoreadmin 16 -

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.

Page 21 of 31



@ sitecore

Sitecore Media Framework 2.1 Brightcove Edition Administrators Guide

4.2 Automatic Media Import

The Brightcove Video Connector includes an agent that automatically synchronizes media on a
regular basis. The agent is defined in the following location:

Config file: Sitecore.MediaFramework.Services.Brightcove.config

Agent name: MediaFramework Import Brightcove

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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The Brightcove Video Cloud API does not support all of the functionality needed in
order to completely automate the process of synching media between Brightcove
Video Cloud and Sitecore. Certain aspects of the integration must be configured
manually.

This chapter covers the manual media configuration a Sitecore administrator must
perform.
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5.1 Manual Media Types

The Brightcove Video Cloud API does not support all of the media types that are used by the Sitecore
Media Framework. Sitecore items must be manually created for these media types.

In addition, access to the settings that are required to configure the Sitecore item are only available to
Brightcove Video Cloud administrators. As a result, a Sitecore administrator must configure these
Sitecore items.

This section describes how to create the Sitecore items for these media types.

5.1.1 Players

This section describes how to manually create the Sitecore item that corresponds to a player.

1. In Brightcove Video Cloud, navigate to the Publishing section.

VIDEOCL@UD | vore| i | X | & | 1l scadma@mydomainnet [BC - Stecore [ " Soov [

Welcome, Sitecore Administrator

Fublisher 10 JOOOOCOO00O00( Repors Users Account Settings Profile

Need help?

(*)

Popular Searches: Uploading, Creating Players, Media APIs
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2. Select the player you want to create in Sitecore. Note the Player ID value. You will need to

enter this into Sitecore in the following section.

VIDEOCL®UD A | & | K rusishing| &7 | 111

Players +

—— All Players

[
- 4 Players
Search Players o,

Players

; All Players (4)

Templates

All Templates
Sitecore

Chromeless Video Player with Tabbed Playlists
9604450

Chromeless Video Player #

Chromeless Video Player

4B0x270px

Chromeless Video Player with Tabbed Playli..
Chromeless Video Player with Tabbed Playlists

S5 0xa45px

Single Video Player

Video Player

486x412px

e o
Dugplicste Activate

L%

Settings Styles

4

New Template

o
New Player

Select the Accounts item
Select the Players item

ook w

the value from Brightcove Video Cloud.

Last Updated v

Mar £ 2013, 3:0441

Feb 15 2013, 1:33PM

Feb 15 2013, 1:33PM

Feb 15 2013, 1:33PM

@ g
=
Desctivate Delste
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In Sitecore, in the Media Library, select the Brightcove Account item

Add a new Brightcove Video Player item. You will be prompted to enter the player ID. Enter
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5.2 Set Default Players

In order for videos and playlists to be previewed in Sitecore, the default players must be specified.
This section describes how to set the default players.

1. In Sitecore, in the Media Library, select the Brightcove Account item

2. Select the Accounts item

3. Select the Settings item

4. Set the values for the Default Video Player field and the Default Playlist Player field
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5. Save the item
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Media Export

Within Sitecore, Brightcove media is accessed using Sitecore items that are created
during the media import process. Since they are Sitecore items, it is possible for

users to change those items. The media export process is responsible for exporting
changes from Sitecore to Brightcove.

This chapter covers the media export process.
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6.1 Automatic Media Export

When a Sitecore item that corresponds to Brightcove media is created, saved or deleted in the
Sitecore client, those changes will be pushed to Brightcove.

6.1.1 Real Time Exports

When a new media item is created in Sitecore, a real time export is performed. This means that the
export task is performed immediately.

6.1.2  Preventing Automatic Export

You may not want changes made in Sitecore to be exported to Brightcove. You may want the
connection from Sitecore to Brightcove to be read-only, where Brightcove changes are imported to
Sitecore but where Sitecore changes are not exported to Brightcove.

In order to prevent changes made in Sitecore from being exported to Brightcove, clear the value of
the following setting:

Config file: Sitecore.MediaFramework.config

Setting name: Sitecore.MediaFramework.ExportDatabases

NOTE: This setting applies to the Sitecore Media Framework, not just the Brightcove Video
Connector. Changing this setting will apply to all connectors and all accounts.
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Media Cleanup

The media cleanup process addresses issues that arise when dealing with
synchronized content:

e What happens when media is deleted from Brightcove?
e What happens when a media item is deleted from Sitecore?

This chapter covers the media cleanup process.
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7.1 Sitecore Cleanup

Sitecore cleanup is the process that runs when media is deleted in Brightcove and the corresponding
Sitecore items must be deleted. Since Brightcove knows nothing about Sitecore, Brightcove cannot
notify Sitecore that media has been deleted. Therefore, Sitecore must be proactive.

7.1.1 Manual Cleanup

A Sitecore content author or administrator can manually trigger the cleanup process by clicking the
following button in Content Editor:

Strip: Media Framework
Chunk: Cleanup Content
Button: Cleanup All

HOME MNAVIGATE REVIEW  AMALYZE  PUBLISH  VERSIONS  CONPIGURE  PRESENTADON  SEcuRmy  witw [EEESSENEEINSGETEY DEVELOPER

‘ol of Ay ]

import All - Cleanup Al Export Al Upload

7.1.2 Automatic Cleanup

The Brightcove Video Connector includes an agent that automatically runs the cleanup process on a
regular basis. The agent is defined in the following location:

Config file: Sitecore.MediaFramework.Services.Brightcove.config

Agent name: MediaFramework Cleanup Brightcove
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7.2 Brightcove Cleanup

Brightcove cleanup is the process that runs when a media item is deleted in Sitecore and the
corresponding media in Brightcove must be deleted or disabled. Since Brightcove knows that the
media item was deleted, Sitecore is able to notify Brightcove that the corresponding media in
Brightcove should be deleted or disabled.

When a media item is deleted in the Sitecore client, an entry is made in the export queue. The
process is the same as when a media item is saved. For more information see section 6.1.
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